Payment and cancelation
Payment Policies

a US$200.00 non-refundable deposit per guest is needed for us to confirm any
reservation. Full Payment is needed 60 days prior to the date our services are due to
begin.

For all land services for individuals (FIT's), full pre payment is needed 60 days prior to
the date our services are due to begin.

If cancellation is received between 60 and 0 days before our services are due to begin,
full price will be charged

Suggested Gratuities for Galdpagos Cruises:
Based on current market practices, our recommended gratuity is US$ 17.00 per guest
per day for crew and guides. Gratuities for bar services are at the discretion of the guest.



